
I. Applicability
1. All business transactions between ourselves and our customer are governed exclusively by the following 
 Terms and Conditions. Any arrangements that differ from these, even from individual clauses, must be in 
 writing to obtain effect.
2. Terms and conditions used by our customer do not acquire validity unless this is confirmed by us in writing, 
 even if reference is made to their exclusive applicability. In no case are we required to object 
 explicitly to terms and conditions of our customer that differ from our own.

II. Offer and counter-performance
1. Our offers are always non-binding unless they state otherwise. Prices do not include value-added tax and  
 are for delivery ex works in Essen i.O. They do not include packaging, transport, postage, insurance or 
 other costs of delivery.
2. Any subsequent changes made at the request of our customer, including any resultant downtime of  
 machinery, shall be billed to our customer. Any repetition of proof runs requested by our customer because 
 of slight deviations from the master copy shall also qualify as subsequent changes.
3. Orders are not deemed accepted until we have confirmed them in writing. This also applies to orders taken  
 by representatives and to verbal agreements with ourselves or our representatives. If orders are submitted  
 to us by telephone, our customer is responsible for any communication errors in respect of item numbers,  
 quantities, etc.. The prices quoted in our offers are subject to the proviso that no changes are made to the  
 order details on which the offer is based.
4. Sketches, drafts, proof sets, proofs, specimens and similar preparatory work requested by our customer  
 will be billed, even if the order is not placed. The provisions of Section VII below shall apply accordingly. 

III. Offer and counter-performance
1. We arrange for delivery at the request of our customer, but our liability is confined to cases of wilful action  
 and gross negligence.
2. Delivery dates are applicable only when they have been explicitly confirmed by us in writing. Such agreed  
 delivery dates are approximate only and are non-binding on us unless a fixed date has specifically been  
 agreed. In the event of non-compliance with the stated delivery period, our customer has the right to  
 withdraw from the contract only if we deliberately delayed delivery or more than than two months have  
 elapsed since the agreed delivery date and our customer has previously set us a reasonable deadline and  
 threatened to refuse acceptance (Sec. 326 BGB (German Civil Code)). Compensation for damages may  
 not be claimed from us unless we wilfully caused the loss incurred Damages may only be claimed by our  
 customer up to the order value (own work without preliminary work and materials).
3. An agreed fixed delivery date has been met if the delivery item has left the depot by expiry of the deadline,  
 or if the customer has been given notification of our readiness to dispatch. In the case of fixed delivery  
 date transactions, the customer is entitled to compensation due to expiry of the deadline only if this was  
 caused by wilful action or gross negligence on our part. Such compensation is limited to the order value.
4. Delivery agreements must be in writing to obtain effect and are subject to the proviso that we ourselves  
 are supplied in a timely manner. Any delay due to force majeure, civil unrest, operational disruptions (be  
 they at our own plant or that of a supplier), strikes or similar shall not be deemed a default in delivery.  
 In  no event do such delays give our customer the right to terminate the contractual relationship. This is without 
 prejudice to the principles governing cases where the basis for the transaction has ceased to exist.
5. We retain ownership of the delivered goods until all amounts owed to us by our customer have been paid  
 in full. Our customer has the right to resell the goods in the normal course of business and hereby assigns  
 to us any amounts owed to it from such resale. We hereby accept said assignment.
6. Pursuant to Sec. 369 HGB (German Commercial Code), we have the right to retain any printing blocks,  
 manuscripts, office materials or other items supplied by our customer until all amounts owed to us from  
 the business relationship have been settled in full. 

IV. Prices, payment, default in payment
1. Payment (net price plus value-added tax) must be made within 30 calendar days after the invoice date,  
 without deductions of any kind. We grant a 2% discount if payment is received within ten days after the  
 invoice date, provided there are no older invoices still outstanding. If deadlines for payment are not met,  
 the customer shall be deemed to have defaulted on payment without any further reminder being required.  
 In such a case, all other outstanding amounts shall be due for immediate payment. We charge default  
 interest at 3% above the respective bank lending rate. We charge € 5 for a second reminder and a € 10  
 processing for each further reminder. Deduction of a discount within the payment periods is permitted only  
 for the basic invoice amount, but not for the costs for transport, postage, insurance or other delivery costs.
2. We have the right to credit payments by the customer against its oldest debts, namely firstly against the  
 costs, then against interest and lastly against the main payment that is due. Payment is not deemed  
 to be effected until we can dispose of the amount in question, and not until cheques and bills have been  
 redeemed. We are under no obligation to accept bills of exchange. If we accept bills nevertheless, such  
 acceptance is conditional on said bills being discountable. The discount and collection expenses shall be  
 borne by our customer and are due for payment immediately. Except in cases of wilful intent, we shall not  
 accept any liability for timely presentation, protest, notification or return of dishonoured bills.
3. If our customer fails to render payments that are due, or if its financial situation deteriorates to such an  
 extent that payment of amounts owed to us is jeopardised, we have the right to stop delivery or further  
 delivery without further ado and to withdraw from all contracts with the customer. In such a case, we  
 also have the right to make the entire remaining debt due and payable, including amounts owed from  
 other deliveries, regardless of any payment period granted. If further delivery is to continue, we have the  
 right to demand advance payments or the provision of security. We also reserve that right expressly and  
 generally in the case of larger orders or for work performed in advance.
4. Our customer has no rights of set-off, retention or reduction, even when defects have been notified or  
 counter-claims have been asserted, unless we expressly state our consent or unless the counter-claims  
 being asserted are established as final by a court of law. Customers who have full legal capacity within  
 the meaning of the German Commercial Code (HGB) have no right of retention or set-off. However, the  
 rights deriving from Sec. 320 BGB are kept, as long and insofar as we have failed to honour our obligations  
 pursuant to clause V.3 below.
 
 
 
 
 
 
 
 
 
 

V. Notice of defects, complaints
1. Our customer, in every case, shall check the delivered goods, as well as any preliminary or intermediate  
 products sent as proofs, for compliance with the contract. The risk of any errors shall pass to our customer 
 once it has given permission to print, unless the errors did not arise or could not be detected until the  
 production process following permission to print. The same principle also applies to all other declarations  
 of release for further production.
2. Complaints may only be lodged within one week after receipt of the goods and must be notified to us in  
 writing within that period. Complaints of whatever kind do not give our customer the right to refuse accep- 
 tance of the goods or to refuse the agreed payment, unless it is unreasonable, on account of the condition  
 of the goods, to expect the customer to accept them. Hidden defects that cannot be found after immediate  
 inspection must be notified to us in writing no later than one week after they are discovered. Any notice  
 of defects that is received by us more than six months after the goods left our plant shall not be accepted.
3. In the case of justified complaints, we are obligated to remedy the defect and/or deliver a replacement, at  
 our own discretion, namely at most to the value of the order, unless we or our vicarious agents have acted  
 wilfully. The same principle shall apply in the event of a justified complaint about the remedy or repla 
 cement delivery. If the remedy or replacement delivery is delayed, or is not provided, or fails, our customer  
 may withdraw from the contract. without prejudice to the provisions in Section 361 BGB. No liability shall  
 be accepted for consequential damages caused by a defect, unless we or our vicarious agents have acted  
 wilfully. If the order relates to contacted finishing work or further processing of print products, we do not  
 accept liability for any resultant impairment of the product to be finished or processed, unless the damage  
 was caused by wilful action or gross negligence on our part.
4. Defects in a part of the delivered goods do not give the customer the right to complain about the entire  
 delivery unless our customer has no interest in partial delivery.
5. One condition of our warranty is that the defective delivery can be inspected and checked at the customer  
 either, at our own discretion, by ourselves or by a third party authorised by ourselves, or is returned to our  
 plant at our request. If a delivery of part thereof is returned to us for whatever reason, it shall be returned  
 to us carriage paid. Our customer bears the risk of damage or loss in transit.
6. In the case of colour reproductions, slight deviations from the original must be accepted, regardless of the  
 printing process used. The same principle applies to comparisons between the final proof and the final  
 print run.
7. We accept liability for deviations in the quality of materials used only to the amount of our own claims  
 against the respective suppliers. In such a case, we are released from our liability if we assign our claims  
 against the  supplier to our customer. We bear liability like a guarantor, if there are no claims against the  
 supplier due to fault on our part, or if such claims cannot be enforced.
8. Excess or short deliveries must be accepted if the variation is within 10% of the quantity ordered. The  
 quantity invoiced is the quantity delivered.

VI. Safekeeping, insurance
1. Master copies, raw materials, print substrates and other items intended for re-use, as well as semi- 
 finished and finished goods shall be kept in storage beyond the dispatch date only by prior arrangement  
 and for a separate fee. Our liability (also until the date of dispatch) is confined to cases of wilful action and  
 gross negligence.
2. It the aforementioned items are to be insured, our customer must arrange such insurance itself.

VII. Ownership, copyright
1. The operating materials used by us to produce the contractual product, in particular films, prin- 
 ting blocks, lithographs, printing plates, standing matter and sleeves remain our property and  
 are not dispatched, even when they are separately billed.
2. Our customer bears sole liability if rights, in particular third-party copyrights, are infringed by its  
 order being carried out. Our customer shall hold us free from any third-party claims due to such  
 infringement of rights.
 

VIII. Disclaimer
1. Our customer consents to contractual products bearing an appropriate and discreet reference  
 to our company. Our customer may refuse such consent only if it has an overriding interest.

IX. Final provisions
1. The place of performance is our registered office in Essen i.O. The place of jurisdiction in the  
 case of any disputes with our customers, who are businesspersons with full legal capacity, a  
 legal entity under public law, or a public-law corporation, is the Local Court in Cloppenburg and/ 
 or the District Court in Oldenburg with competence for our registered place of business. However, 
  we reserve the right to sue our customer at its place of business or place of residence.
2. If goods are delivered to a foreign country, they must be inspected and accepted at our place of  
 business, otherwise the goods are deemed to be delivered in accordance with the contract and  
 with exclusion of any complaints.
3. Legal relations between ourselves and our customer are governed solely by the laws of the  
 Federal Republic of Germany, under exclusion of any other national laws. The UN conventions  
 on the international sale of goods are not applicable.
4. Any rights of our customer which derive from a contract with us may not be transferred without  
 our consent.
5. If any provisions in our terms of business are invalid, this shall have no effect on the validity of  
 the remaining provisions. Any invalid provisions in our General Terms and Conditions of Business 
  shall be replaced by the relevant statutory provisions.
6. With reference to the Data Protection Act, our customer consents to its data being processed  
 if and insofar as this is necessary to achieve the purpose of the contract, or for our business  
 operations.
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